2443978  (General) Grams : NCC Bank
2441254  (Banking) Fax 1 0423 - 2442764
2444069 (S.0O) E — Mail : ndcc@tn.nic.in
2449077 (G.M)

2441271 (Admn.)

CT CENTRAL COOPERATIVE BANK LIMITED,

POST BOX No. - 47,CHARING CROSS,UDHAGAMANDALAM.PIN Code: 643 001

FORMAT FOR LODGING COMPLAINTS ON FAILED ATM/PoS TRANSACTIONS
(67.1p.6110/Se6Terd - 60 FHLIHLD SEUMTET HLAllp SHMSBHEHSE LsTT GFflallE@d Ligaid)

To: The Branch Manager
QuumiT : dlemer GLosomerit

[Name of the Bank/ATM J*[euraicflullest GlLwit/6y.1p.6110] *
[Name of the Branch/City]*[lemsmullest QuwiT/Easyid] *

Customer Information : (eumgssmawmenit ellaurLb)

Name of the Customer

(eumg Semaswimerit GlILWIT)

Savings / Current / Cash Credit Account No
(Caliy/BLlILy/ST&HE&SL 6T SewTd(G) 6T6u0T)

RuPay EMV Debit Card / KCC Debit Card Number :
(®Gu F.enb.ell QLU &rit@® / mGu m.61d.ell Sleumer sTir@®)

ATM Information:( 6J.lp.6TL0 &&660)
ATMID

( 67.19.6TLD. en.19)

OR Location, if ID is not available

( .19 @eemeGweflsh, gemoailLd)

Name of the ATM Bank
(6719610 eumIdSluTlest GlLwT)

Nature of Complaint:( ysmflai geienLo)

a) Complaint relating to cash withdrawal:
(u6verLd sT(RGZH60 GIGTLiTLITEOT LSHmiT)
I. Amount requested for withdrawal : Rs.
( 67.19.6TLD - 6Ol LewoTLd 6T(H&a Camilu Glgmens)
I1. Amount actually disbursed at ATM : Rs.
(67.1gp.6110 - 60l(pBEg) LswTd QUM GlBTems)
I11. Amount debited to the account ' Rs.
(Hevors&Sled ummTer CGTEna; )
IV. Date of transaction o] [mm/dd/yy]
(ufleuTsgemen Bl Gunm Cadl - LTEL/Cadl/aImLLD)
V. Time of transaction
(ufleuTSgemenr BemL GQumm GErid)
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b) Card Captured by ATM
(6719610 -6b &SMT(H WSLILMHMIILI"L eT6uryLb)
¢) Fraudulant Transaction(s) (Card Blocking Mandatory)
(Coraip ufloursgsme (SeT) (SLLMLULTS S| mL EnSd ewmeugge)

Neither me nor my family members incurred or authorized the above transactions. My card was
lost / stolen on date.............cccuveneee. and was reported to NDCCB RuPay EMV Debit Card / KCC
Debit Card on date...........ccccccernnee.

(Bremd et G(HIDU ngl]lﬁlmﬁai@lj] GoGev &Lmﬂuﬁ@m’rm LiflexiT 86t 60T & (615 & (&
S@ndlsaiuLalome  9eag) cmmaﬁ’asrﬂasasmﬁ]ausmsu 6T6UT gm_smL ....................... Gadluilsd
Qaromabagel Lg / Soriuilg whmn Bodfl wra'L widHus sl @ney ek
...................................... SEDOTUND .ooveeveeenrerennrreennene:. CHENINGD SOV GBS S (DI6TOT )

d) Forgot PIN (Personal Identification Number)

(BL0y&F GEmed LyMmSS60 - SHevfl FUIT BjemLWmeT 6T608T)
My card PIN forgot and was reported to NDCCB RuPay EMV Debit Card / KCC Debit Card on
(@(Bu mern.ell QLU smi@® / @Gu F.enb.ell eovrer s sLaFCsmd wnhsms Bl

wrel' L wHHWS &L (Hmey eumid 2317071171112
Cadluley GsflalsgiarGenreur.

e) PoS (Point of Sale) related complaints (Attach copy of Credit voucher/Refund
note/Merchant’s letter or any form of merchant confirmation that the credit is due)

(umulewn ﬁl U Caed Gamiramer Lasmit (liflpl” mm&&rr / fuswil Cum / auswflsi slpgid
Sivwg susafLbmEg aure) Hpmeanaters aaTUsHETERT Iy S5TILD)

Date of credit voucher issuance...............
(sLeT 188 aupmisalar Cadl)

0) Other COMPIAINTS...cciiieiiiiniiiinieiieieiiacisetersesnsersasessnssssasessssessssessnsesesssssssnssssssnss
(@sr ysmirsaei)

Date: T

((EED)

Contact no: Tele / Mobile No: Signature of Card Holder
(@amLiTy eteunt : QgmemeuGud] / GlasedlemLt Guel) (SILevLGmriT smaGumliLLD)

*Name of the bank branch where card holder account is maintained which is linked to ATM card

(*oL oL emeuddlmiieuler 6161 STT(H Glevewrdslul HaTer eumidl mmid Slemerulles GLwi)

Forward to HO
Branch manager
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