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   2443978    ( General )          Grams : NCC Bank  

 2441254 ( Banking )                                  Fax : 0423 - 2442764 

Phone  2444069 ( S . O )   E – Mail : ndcc@tn.nic.in  2449077 ( G . M ) 

  2441271       (Admn.) 

The nilgiris district central cooperative bank limited,  
POST BOX No. – 47,CHARING CROSS,UDHAGAMANDALAM.PIN Code: 643 001 
 
 

FORMAT FOR LODGING COMPLAINTS ON FAILED ATM/PoS TRANSACTIONS 

                          (V.b.vk;/gpXv]; - y; Vw;gLk; jtwhd eltbf;iffSf;F Gfhh; njhptpf;Fk; gbtk;)   

     To:  The Branch Manager 
      ngWeh; : fpis Nkyhsh; 

                                                       [Name of the Bank/ATM ]*[tq;fpapd; ngah;/V.b.vk;] *   

                                                       [Name of the Branch/City]*[fpisapd; ngah;/efuk;] * 

1 Customer Information : (thbf;ifahsh; tptuk;); 

 

Name of the Customer                                                        :______________________________ 
(thbf;ifahsh; ngah;) 

Savings / Current / Cash Credit Account No                 :______________________________ 

(Nrkpg;G/elg;G/fhRf;fld; fzf;F vz;) 

RuPay EMV Debit Card / KCC Debit Card  Number        :______________________________ 
(UNg <.vk;.tp nlgpl; fhh;L / UNg <.vk;.tp fp]hd; fhh;L) 

 
2. ATM Information:( V.b.vk; jfty;) 

ATM ID                                                    :______________________________   
( V.b.vk;. I.b) 

OR Location, if ID is not available          :______________________________ 

( I.b ,y;iynadpy;> miktplk;)      

Name of the ATM Bank                           :______________________________ 
(V.b.vk; tq;fpapd; ngah;)  

3. Nature of Complaint:( Gfhhpd; jd;ik) 

a) Complaint relating to cash withdrawal: 

(gzk; vLj;jy; njhlh;ghd Gfhh;) 

I. Amount requested for withdrawal      : Rs. 

( V.b.vk; - ypUe;J gzk; vLf;f Nfhhpa njhif) 

II. Amount actually disbursed at ATM   : Rs. 

(V.b.vk; - ypUe;J gzk; ngw;w njhif) 

III. Amount debited to the account           : Rs. 

(fzf;fpy; gw;whd njhif) 

IV. Date of transaction                              :      /     /           [mm/dd/yy] 

(ghpth;j;jid eilngw;w Njjp - khjk;/Njjp/tUlk;)  

V. Time of transaction                             : 

(ghpth;j;jid eilngw;w Neuk;) 
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Forward to HO  

Branch manager 

b) Card Captured by ATM 

(V.b.vk; -y; fhh;L ifg;gw;wg;gl;l tptuk;) 

c) Fraudulant Transaction(s) (Card Blocking Mandatory) 

(Nkhrb ghpth;j;jid(fs;) (fl;lhakhf ml;il epWj;jp itj;jy;) 

Neither me nor my family members incurred or authorized the above transactions. My card was 

lost / stolen on date.........................and was reported to NDCCB RuPay EMV Debit Card / KCC 

Debit Card on date.......................... 

(ehDk; vd; FLk;g cWg;gpdh;fSk; NkNy $wg;gl;Ls;s ghpth;j;jidfSf;F 

mDkjpf;fg;gltpy;iy my;yJ mq;fPfhpf;ftpy;iy. vd; ml;il ....................... Njjpapy; 

njhiye;jJtpl;lJ / jpUlg;gl;lJ kw;Wk; ePyfphp khtl;l kj;jpaf; $l;LwT tq;fp 

...................................... fpisapy; ................................. Njjpapy; jfty; njhptpf;fg;gl;Ls;sJ)  

d) Forgot PIN (Personal Identification Number)   

(flTr; nrhy; kwj;jy; - jdp egh; milahs vz;) 

    My card PIN forgot and was reported to NDCCB RuPay EMV Debit Card / KCC Debit Card on 

date.......................... 

(UNg <.vk;.tp nlgpl; fhh;L / UNg <.vk;.tp fp]hd; fhh;L flTr;nrhy; kwe;jij ePyfphp 

khtl;l kj;jpaf; $l;LwT tq;fp ............................................................ fpisapy; .......................... .... 

Njjpapy; njhptpj;Js;Nsd;. 

e) PoS (Point of Sale) related complaints (Attach copy of Credit voucher/Refund 

note/Merchant’s letter or any form of merchant confirmation that the credit is due) 

f)  
(ghapz;l; Mg; Nry; njhlh;fhd GfhH (fphpbl; tTr;rh; / hPgz;l; Nehl; / tzpfh; fbjk; 

my;yJ tzpfhplkpUe;J tuT epYitAs;sJ vd;gjw;fhd Mjhuk;) 

Date of credit voucher issuance……………       

 (fld; urPJ toq;fypd; Njjp) 

g) Other complaints………………………………………………………………………………… 

(,ju Gfhh;fs;) 

Date:           /      /     
(Njjp)                          

Contact no: Tele / Mobile No:                                                                               Signature of Card Holder   

 

 

 
(njhlh;G vz; : njhiyNgrp / nry;ypilg; Ngrp)                                (ml;iljhuh; ifnahg;gk;)          

*Name of the bank branch where card holder account is maintained which is linked to ATM card 

           (*ml;il itj;jpUg;gthpd; V.b.vk; fhh;L ,izf;fg;gl;Ls;s tq;fp kw;Wk; fpisapd; ngah;)  

 


